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IKTRODUCT lOH 

This  bibliography  represents  a  first  attempt  to  assemble 
literature  as  a  basic  step  toward  the  development  of  a  methodology 
for  the  evaluation  of  user  satisfaction  relative  to  urban  environ- 
ments, with  an  emphasis  on  net-7  tarns.  Due  to  the  limited  amount 
of  literature  addressing  itself  directly  to  net-;  tcvm  Tiser 
evaluation  of  satisfaction,  the  result  of  this  first  step  has- 
been  a  gathering  of  directly  pertinent  and  related  t^-itlng.'?  •'■•hich 
are  considered  to  bear  on  the  subject  of  nex'^  tovm  environment 
evaluat  ion . 

With  approximately  1,500,000  individuals  currently  living  in 
British  New  Towns,  the  needs  and  the  opportunity  to  evaluate  user 
satisfaction  are  both  apparent,  but  little  work  appears  to  hav3 
been  conducted  in  this  area.  The  collection  of  relevant  works 
addressing  themselves  to  this  problem  has  been  undertaken  as  the 
first  logical  task  to  assist  those  who  may  be  interested  in  working 
to  fill  this  vacuum. 

In  order  to  facilitate  the  location  of  desired  refere-'ces, 
five  headings  have  been  established.  These  are; 

1.  Bibliographic  Section 

2.  General  Readings 

3.  The  Cognitive  Structuring  of  Social  Settings 
ii.   Social  Interactions  in  Social  Settings 

5.   The  Design  of  Social  Settings 
This  division  is  not  intended  to  be  a  scientific  categorization 
of  the  literature,  but  has  been  found  to  be  a  convenient  method 
of  presentation  for  maximum  utility. 
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In  addition,  three  alternative  mechanisms  have  been  provi.'.cd 
to  assist  the  reader: 

1,  An  Author  Index,  listing  all  primary  and  secondary  authors. 

2,  The  assignment  of  an  entry  number  to  each  reference, 
establishing  its  position  in  the  sequence  1  through  2iil. 

3,  A  Matrix,  which  contains  fourteen  keywords  plotted 
against  entry  numbers . 

The  majority  of  the  literature  presented  herein  has  beon  read, 
or  at  least  scanned  in  depth  by  the  authors.  In  certain  instnncco, 
limitations  of  time,  funds,  and  accessibility  have  prevented  the 
reviei-T  of  what  appear,  prima  facie,  to  be  pertinent  items.  Tho 
inclusion  of  such  items  has  been  kept  to  a  minimum  but  selectic^:?. 
have  been  included  where  these  appeared  to  be  very  relevant . 

Each  entry  is  annotated,  being  followed  by  a  listing  of  bock 
chapter  or  article  headings,  depending  on  the  entry.  Also  provj.ded 
for  each  entry  is  a  listing  of  key  words  to  assist  the  reader.  The 
definition  of  these  key  words  is  evident  on  an  elementary  le;ol, 
but  becomes  very  controversial  at  an  academic  level  -  thus  no 
attempt  has  been  made  to  define  these  key  words,  which  are  used 
only  to  give  the  reader  a  general  sense  of  the  character  of  the 
entry. 

The  inclusion  of  an  item  was  determined  by  screening, 
employing  the  following  criteria; 

1.  Did  the  item  address  itself  directly  to  the  built 
environment  ? 

2.  fJas  it  concerned  with  the  cognitive  perception  of  the 
environment  ? 

3.  Did  it  deal  with  social  interaction  withia  the 
environment? 
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Entries  that  addressed  themselves  to  only  one  of  the  above 
criteria  were  omitted,  in  the  detailed  sections,  but  are  covered 
largely  in  the  Bibliographical  Section  (l) .  Houever,  this 
section  is  by  no  means  intended  to  be  an  exhaustive  listing  of 
entries  directly  addressing  themselves  to  nei-r  tcim  planning 
theories,  environmental  perception  studies,  or  social  surveys. 
This  work  represents  a  collection  of  items  which  are  con- 
sidered by  the  authors  to  be  either  basic,  or  strcngly  pertiient 
to  an  examination  of  user  reaction  to  the  built  environment,  uith 
special  emphasis  on  new  town  related  items,  where  these  could  be 
identified.  Dae  to  the  fact  that  this  is  a  relatively  new  and 
unchartered  area,  cutting  across  the  disciplines  of  architectural 
design,  psychology,  and  sociology,  sane  difficulties  in  setting 
parameters  for  the  literary  search  and  in  identification  of 
specific  items  were  anticipated,  and  encountered.  It  is  suspected 
that  readers  will  have  the  same  difficulties,  but  hopefully  these 
will  decrease  as  the  field  becomes  further  defined  through 
future  research.  The  indices  that  were  finally  selected  were 
chosen  so  that  readers  might  be  spared  at  least  seme  of  the 
frustration  that  accompanied  the  first  attempts  of  the  authors 
to  get  to  grips  x^rith  their  task.  It  is  hoped  that  in  this  and 
other  ways,  the  work  will  help  f onward  an  investigation  into 
and  definition  of  this  somewhat  tenuous  but  increasingly 
important  area  of  concern. 
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